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Introduction 

The Telecom Act and Bylaws set out the obligations and responsibilities of the 
Communications and Information Technology Commission (CITC) with respect to the 
National Numbering Plan. Specifically: 

• Articles 15 and 16 of the Act give CITC the responsibility for the National Numbering 
Plan (NNP) and for the determination of any conditions related to the use of the 
numbering resources within the NNP; 

• Article 17 of the Act recognizes that circumstances change and explicitly permits 
CITC to modify the NNP, as it deems appropriate, provided that adequate notice of 
the changes is given;  

• Article 84 of the Bylaws provides CITC with guidance on the principles to consider 
when preparing or modifying the NNP; 

• Article 85 of the Bylaws states that CITC shall assign numbers using a licensing 
process and provides CITC with powers to impose conditions on the use of numbers. 
It also establishes the context that CITC must adopt when setting the fees for number 
licenses; 

• Article 86.1 of the Bylaws addresses the question of ownership of numbers and 
states that licensees and end-users have no property rights with respect to numbers. 

The current version of the Plan was released in 2003 and has since been amended by a 
number of CITC decisions. International trends in telecom services indicate that revisions 
are needed to several previously planned changes to the numbering structure. Most 
importantly, demand for public mobile numbers has been much higher than originally 
foreseen and underscores the need to develop a pool of additional numbers, for mobile 
and other services, at least in the hundreds of millions. Many options were considered for 
creating this pool of numbers and a selection was made on the basis of minimizing 
impacts on licensees and end-users while, in the spirit of ITU-T Recommendation E.164, 
allowing a generous provision for future growth. 

For all these reasons, CITC has determined that a complete update of the NNP is required 
at this time. 

Comments Invited 

To ensure that all relevant matters have been considered in updating the NNP, CITC 
seeks comments from all interested parties via a public consultation. CITC particularly 
encourages parties involved with any aspect of the provision of telecom services to 
provide detailed written comments, supported by appropriate justifications, on any issues 
relevant to the NNP. 

Because of the complexity of the Plan and to eliminate the need to cross-reference 
documents, discussion related to the public consultation, along with specific questions 
which CITC wishes respondents to consider, have been incorporated into the draft NNP 
version 2.0 as a single document. 

Deletions from the NNP 

Changes and additions to the NNP are detailed in the main text and in the public 
consultation discussion areas. However, certain topics have also been deleted from the 
NNP and are listed below. 
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• Reservation process: The original NNP required a 2-step process, an application for 
reservation of numbers followed by an application for allocation, though in practice 
the process has evolved very much into a one-step application for allocation. CITC 
has considered whether a formal reservation process continues to add significant 
value, even as an optional process, and has concluded that it does not. CITC will give 
due consideration to earlier-than-normal applications for numbers when new entrants 
and new services are involved, thereby eliminating the need for a separate process. 

• Voice mail numbers: Voice mail services have now migrated to short codes. 

• Public Radio Paging System numbers: All paging services have been discontinued. 

• Data network numbers: All X.25 services, the only ones which used this numbering 
structure, have been discontinued. 

• Telex network numbers: The telex network in the Kingdom has been dismantled. 

• Golden numbers: In practice, CITC charges no additional fee for what were defined 
as golden numbers in the original NNP. There is, therefore, no need to define them 
as a special class. Licensees and their customers define attractive number 
sequences for their own reasons, though they are normally easily-remembered 
patterns. It should be noted that, with the exception of geographic NXXs and those 
codes which are allocated one-at-a-time, the NNP is very specific that CITC will 
generally allocate number blocks sequentially, from lowest to highest, in any range 
that may have been set aside for the particular licensee in order to ensure orderly and 
efficient use of the resources and to eliminate a potential source of anti-competitive 
behavior. CITC will bear in mind reasonable criteria to simplify routing and to avoid 
end-user confusion but will not entertain applications for number blocks simply 
because they contain easily-remembered numbers. 

Public Consultation Discussion on Deletions from the NNP 

Public consultation discussion comments and questions are included in the draft NNP 
in this format. 

The section above discusses the reasons for deleting certain topics from the NNP. The 
most significant of these is the reservation process. The section also explains the CITC 
policy for allocating new number blocks, in particular that licensees may not request 
particular blocks simply because they contain easily-remembered patterns.  

Question A 

Do you see any major benefit to retaining the reservation process in the NNP? Please 
explain. 
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Other Considerations 

Draft NNP v2.0, the preliminary version distributed for public consultation, contains 
information intended to explain options and CITC intentions. Such content, like possible 
migration plans and deadlines for implementation of changes, may not be appropriate in 
the final approved version and may be deleted. 

Respondents, once they have reviewed the Plan, are also invited to comment on any 
additional relevant items, such as any other services they believe may need designation of 
number series, the format of the document or the approach taken by CITC. 

Public Consultation Discussion on Other Considerations 

Please consider the following issues once you have completed your review and 
comments on draft NNP v2.0. 

Question B 

Are there any other services not addressed by the Plan which you believe require the 
designation of a number series? If so, please explain. 

Question C 

Do you have any comments or suggestions regarding the Plan that have not been 
addressed elsewhere? If so, please make them. 

 

Form of Response, Schedule, and Procedures 

In providing their comments, respondents are requested to specify contact details 

including names, addresses, phone numbers and email addresses. Please use the 

template provided below and clearly indicate the section or paragraph of draft NNP v2.0 to 

which the comments refer. 

All comments must be submitted to CITC no later than Wednesday 08/02/1432H 

(12/01/2011G) to either or both of the following addresses: 

1.   Email to: Numbering@citc.gov.sa 

2.   Delivery by hand or courier of a hard and soft copy to: 

Deputy Governor for Technical Affairs 

Communications and Information Technology Commission 

King Fahad Road  

P.O. Box 75606  

Riyadh 11588 

Kingdom of Saudi Arabia 
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UNNP Template for Providing Comments/ Reply  
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