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10.3.2 DOD SERVICE

For each DOD trunk line from STC exchange to a customer’s PBX
Installation
Single trunk, voice calls included
2 Mb/s (E1) trunk, local voice calls included
Monthly Subscription
Single trunk, local voice calls included
2 Mb/s (E1) trunk, voice calls included

Packages
Installation
15 trunks, local voice calls included
Monthly Subscription
15 trunks, local voice calls included
Calls

Local calls

Internet calls

National ON NET
Local OFF NET
National OFF NET
International calls

Calls to mobile telephones
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SR 480
SR 7,200

SR 150
SR 3,900

SR 3,600

SR 1,950

Included in trunk charges

Same as Internet call
charges from PSTN

Same as national (Plan A)
SR 0.20

SR 0.20

International call charges

Same as telephone call
charges to mobile(Plan A)
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10.5 800 FREEPHONE SERVICE
800 Service is a free call service to callers where all calls are billed to the called party

(800 service subscriber).

Installation

800 number SR 200

Main line SR 480

Additional line SR 480

2 Mb/s (E1) line SR 7,200
Monthly Subscription

800 number SR 35

Main line SR 35

Additional line SR 35

2 Mb/s (E1) line SR 900
Call Charges (ON NET)

Local calls, per minute or fraction SR 0.05

National Calls:

Distance All Times

All distances, per minute SR 0.20
Call Charges (OFF NET)

Local calls, per minute or fraction SR 0.25

National Calls:

Distance All Times

All distances, per minute SR 0.25

Peak * Off-Peak *
Calls from mobile, per mintue SR 0.40 SR 0.32

Calls are billed on a per second basis.

*Peak rate applies Sat — Wed, 9amto 11 pm
Off-peak rate applies at all other times including the entire
weekend and 72 hour period beginning on the 29" of Ramadan and
9™ of Dhul Hijjah
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