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Executive Summary
01

CITC Quarterly releases the Report for Internet 
Speeds and Digital Content Access Speed in the 
Kingdom “Meqyas”, which compares the speeds of 
service providers in the Kingdom through download, 
upload and 5G speeds, ranks the best performing 
operators in each region and covers the most 
commonly used applications and video games in the 
Kingdom.

Through the publication of Meqyas report, CITC aims 
to increase competition between service providers as 
well as transparency in the sector by providing data 
and indicators to investors and parties interested in 
the sector’s performance in the Kingdom.
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Download Speed (Mbps)

Upload Speed (Mbps)

Overview of Mobile Internet 
Speeds in the Kingdom

Q1 2020
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Based on analysis by Ookla® of Speedtest Intelligence® data of average mobile  download and upload speeds 
Mar 2017 through Mar 2020. Ookla trademarks used under license and reprinted with permission.
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Mobile Service Provider Speeds

Q1 2020
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Percentage change compared to Q4 2019% %
Based on analysis by Ookla® of Speedtest Intelligence® data of 
average fixed download and upload speeds Oct 2019-Mar 2020. 
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Fixed Internet Average
Download Speed 

Fixed Internet Average
Upload Speed 

Fixed Service Provider Speeds

Q1 2020

Third Place Fourth Place Fifth Place
First Place Second Place

Third Place Fourth Place Fifth Place
First Place Second Place

Percentage change compared to Q4 2019% %
Based on analysis by Ookla® of Speedtest Intelligence® data of 
average fixed download and upload speeds Oct 2019-Mar 2020. 
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�G Download Speeds Mobile

Q1 2020

Mobile 5G Average Download Speed1 

Mobile 5G Download Speed Range2 

Third PlaceFirst Place Second Place

Percentage change compared to Q4 2019%% %
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1Based on analysis by Ookla® of Speedtest Intelligence® 5G average data mobile download speeds Oct 2019-Mar 2020. 
2Based on analysis by Ookla® of Speedtest Intelligence® 5G top 10% and bottom 10% mobile download speeds Oct 2019-Mar 2020. 
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Service Provider Regional 
Performance

Mobile Internet Average
Download Speed 

Q1 2020
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Based on analysis by Ookla® of Speedtest Intelligence® 
data of average mobile download speeds Jan - Mar 2020.
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Fixed Internet Video 
Streaming Quality

Q1 2020

Third Place Fourth PlaceFirst Place Second Place

Based on analysis by SamKnows Ltd.Successful rate of Ultra HD streaming%
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09

 Latency for Most Used Social Media
Platforms in the Kingdom

Q1 2020

Third Place Fourth PlaceFirst Place Second Place
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ms : Milliseconds Low latency means better performance Based on analysis by SamKnows Ltd.
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 Latency for Most Played Video
Games in The Kingdom

Q1 2020
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Low latency means better performance Based on analysis by SamKnows Ltd.
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