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1 Introduction

The Communications and Information Technology Commission (CITC) is empowered by its statutes to 
establish the terms and conditions that govern the construction and deployment of Information and 
Communications Technology (ICT) infrastructure in the Kingdom of Saudi Arabia (KSA). It is CITCs objec-
tive to ensure the provision of access to public telecommunications networks, equipment and services 
at affordable prices as well as to encourage fair competition in all fields of ICT.

Considering the technological and market developments in the field of ICT and the fast pace of con-
struction work ongoing in New Developments for residential, business, industrial or governmental use, 
CITC has concluded that there is a need to establish a Regulatory Framework, Rules and Technical 
Standards governing the provision of Passive Network Components used for the rollout of Telecommu-
nications Networks in New Developments.

In addition, CITC wishes to foster increased availability of high speed broadband services to Users. 
Construction of new broadband infrastructure including fixed access networks can be time-consuming 
and costly and can result in disturbance to the public if not well planned in advance. It is therefore also 
important that the Regulatory Framework, Rules and Technical Standards encourage investment and 
harmonize passive infrastructure installations to support access to network infrastructure by service 
providers. Such installations should be designed to guarantee the provision of competitive high speed 
services and choice for Users in New Developments.

With this public consultation, CITC seeks the views of interested parties on the attached Draft Regulatory 
Framework, Rules and Technical Standards documents.

 

2 Comments Invited

CITC hereby seeks comments from interested parties on the proposed Regulatory Framework, Rules 
and Technical Standards outlined in this Public Consultation. CITC invites concerned parties and the 
public to submit written comments on any issue they believe relevant in this regard.

CITC welcomes and invites comments and responses to the numbered “Questions” set out in the Con-
sultation Document. CITC particularly encourages parties directly affected by the Regulatory Frame-
work, Rules and Technical Standards to provide detailed comments on the issues raised in this Public 
Consultation Document. These comments should be supported by appropriate data, analysis, bench-
marking studies, and justifications.

All comments will be taken into account in shaping the final Framework, Rules and Technical Stand-
ards. CITC may give greater weight to comments supported by appropriate evidence.

CITC welcomes written comments delivered in both Arabic and English; however, comments in either 
language will suffice.

The consultation document and any responses are not binding on CITC. The Commission may publish 
the comments on its website if it deems appropriate in conformance to its statutes. In general CITC does 
not consider responses to be confidential.
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3 Form of Response, Schedule and Procedures

In providing their comments, interested parties are requested to specify contact details including the 
name of the party, address, phone number(s) and e-mail address.

Parties providing comments are kindly requested to use the template provided in Appendix A at the end 
of this document and to clearly indicate the title and section or paragraph of the document to which the 
comments refer.

All comments must be submitted to CITC no later than 1/8/1438H, corresponding to 27/4/2017G, to one 
or more of the following addresses:

1. E-mail to: InfraICT@citc.gov.sa 

2. Delivery by hand or by courier of a hard and soft copy to:

Communications and Information Technology Commission (CITC)

Corner Prince Turki Ibn Abdulaziz Al Awwal Road and Al Imam Saud Ibn

Abdulaziz Road

P.O. Box 75606

Riyadh 11588

Kingdom of Saudi Arabia

 

4 Development of the Regulatory Framework, Rules and Technical Standards

In developing the Framework, Rules and Technical Standards, CITC conducted reviews, studies and 
benchmarking of practices in other countries. Some of the findings and learnings are summarized 
below:

• Internationally, it is generally considered challenging to provide future-proof telecommunications 
infrastructure in New Developments. To meet this challenge regulatory authorities are increasingly re-
garding fixed broadband lines as essential facilities in the same way as are electricity, water and sewer 
systems.

• Providing future proof telecommunications physical facilities in New Developments during initial infra-
structure construction work minimizes overall costs as well as reduces disturbance to the public.

• It should also be recognized that New Developments can result in potential new local monopolies. 
Such monopoly situations need to be avoided as they restrict the freedom of choice of Users. Access 
rights to the new infrastructure should guarantee competition and the availability of choice for Users.

• It is important to establish a regulatory framework that ensures the development of adequate tele-
communications infrastructure during the construction phase of New Developments. Such a frame-
work would cover the construction of shared passive network elements such as Outside Plant (OSP) 
duct systems and In Building Physical Infrastructure (IPI) to allow for competition by service providers in 
the provision of telecommunications services.
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• An important purpose of the regulatory framework is to improve coordination between Developers, 
utilities and FBPs. This helps to reduce cost, especially through common trenching and duct installa-
tions before final road surfacing.

• Since Developers are responsible for development of land and construction of buildings and utilities 
infrastructure in the Kingdom, it follows that Developers should also be responsible for ensuring provi-
sion of telecommunications infrastructure.

• The obligation to ensure provision of OSP passive infrastructure in New Developments by Developers, 
either directly or through an agreement with an FBP, is generally expected to ensure fast availability of 
ICT service to users without the need for additional civil works.

• Installation of in-building physical infrastructure during the construction phase supports easy ser-
vice provision and provides sufficient capacity for infrastructure based competition by multiple service 
providers. It prevents installations on the outside walls of buildings which creates visual pollution and 
reduces quality of service and security of the installations.

• Common technical standards for OSP and in-building physical infrastructure (IPI) support standard-
ized access to such infrastructures. Further, common standards reduce cost of investment through 
economies of scale.

• Common technical standards are also generally regarded as supporting the technical and economic 
efficient use and sharing of rights of way as well as of telecommunications infrastructure.

• The establishment of an infrastructure cadaster provides transparency about existing and usable 
infrastructure. Databases on available passive infrastructure help to foster the use of existing infra-
structure by multiple FBPs. This supports municipalities to efficiently govern the limited right of way 
resource, and to avoid multiple digging and disturbance of the public.

 

5 Questions for the Public Consultation

1. How do you evaluate the current status and availability of telecommunications infrastructure in New 
Developments in the Kingdom and their ability to cater for future growth in demand?

2. What are your views on the extent to which the proposed Rules support the availability of such infra-
structure and foster investment and competition in the sector?

3. Provide your opinion with regards to obliging the developers to build the ICT OSP without optical fiber 
connections.

4. Provide your opinion with regards to the developer partnering with service providers in the design 
and implementation of OSP works and getting it approved by one of the licensed service providers.

5. Provide your opinion with regards to obliging the public property owner (like airports, hospitals, 
universities, shopping centers, stadiums, etc) to grant all service providers access to the building’s fixed 
and mobile ICT infrastructure.

6. Provide your opinion with regards to obliging the private property owner (like the residential com-
pounds, buildings with lease out units, government buildings such as the CITC building, etc) to grant all 
service providers access to the building’s fixed and mobile ICT infrastructure.
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7. Provide your opinion with regards to obliging the private property owner (like the residential com-
pounds, buildings with lease out units, government buildings such as the CITC building, etc) to adhere to 
the building’s fixed and mobile ICT infrastructure technical standards.

8. Will the proposed technical standards for OSP and IPI support more cost-effective network rollouts 
and the provision of competitive high speed services to Users??

9. Do you agree with the principles and obligations stated in the Regulatory Framework, and in the 
Rules and Technical Standards?

10. What are your views on the obligation on the Developer to ensure the provision of future proof out-
side plant and in-building physical ICT infrastructure in New Developments?

11. What are your views on the principle that FBPs may follow their own OSP standards for their own 
roll-out projects except in case of New Developments where FBPs sign an agreement with a Develop-
er?

12. What are your views on if also FBPs were - as a general principle - obliged to follow the proposed 
OSP standards for all roll-out projects?

13. What are your views on the obligation for the Developer to sell the installed infrastructure to an FBP 
in case the Developer himself deploys the infrastructure?

14. Do you agree that for large scale new developments formation of a Technical Coordination Unit is 
necessary? Do you deem the definition of a Large Scale New Development appropriate?

15. Do you have any specific project experience with New Developments which suggest additions or 
modifications of the proposed rules?
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