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Regulatory Framework on Information and Communications Technology
Infrastructure Deployment in New Developments

1 Introduction

1.1. The Telecommunications Act (the Act) states that the Commission shall regulate the 
market pursuant to the objectives of providing advanced and adequate Telecommunications 
Services at affordable prices, and of ensuring the provision of Access to the Public Tele-
communications Networks, equipment and services at affordable prices.

1.2. The Rules for Access to Physical Facilities issued by CITC govern access by a Service 
Provider to physical facilities of other Service Providers to facilitate provision of Telecom-
munications Services. Physical facilities include telecommunications infrastructure and 
Passive Network Components.

1.3. This Regulatory Framework addresses the provision of fixed and mobile information 
and communications technology (ICT) infrastructure in New Developments by Developers.

1.4. This Regulatory Framework is intended to facilitate timely and economically efficient 
roll-out of Telecommunications Networks in New Developments, by promoting network 
sharing, common standards for network deployment, joint construction, and competition 
that delivers high levels of network performance and choice to Users.

2 Definitions

2.1. The words and expressions defined in the Commission statutes shall have the same 
meaning when used in this Regulatory Framework. The following words and expressions 
shall have the meaning assigned to them below, unless the context requires otherwise.

2.2. Access Point means a physical point, located outside the building, accessible to facili-
ties’ based Service Providers (FBPs), where connection to the High-speed-ready In-building 
Physical Infrastructure is made available. It is part of the Outside Plant and it is the demar-
cation point between Outside Plant and In-building Physical Infrastructure.

2.3. Agreement means an agreement between concerned parties to construct, implement 
or share Outside Plant (OSP) infrastructure in New Developments.

2.4. Developer means a Person who develops real estate, especially by preparing a New 
Development, i.e. a site for residential, commercial, industrial or governmental or any other 
special purpose or mixed use (Land Developer). A Developer may also engage in the con-
struction of buildings on such real estate (Building Developer). Often, the owner of the real 
estate is also the Developer. He is responsible for observing Saudi building codes for con-
struction and land development works.

2.5. High-speed-ready means OSP and In-building Physical Infrastructure that hosts all 
necessary passive network elements that enable the delivery of high-speed electronic 
Telecommunications Networks. High-speed means an access connection with a minimum 
download speed of 100 Mbit/s, and with a 1 Gbit/s download speed eventually attainable.

2.6. In-building Physical Infrastructure (IPI) means Passive Network Components in a build-
ing connecting the Access Point with the Network Termination Points in the building units 
(also known as Inside Plant). In-building Physical Infrastructure comprises e.g. Network 
Termination Points, distribution frames, risers, telecommunications rooms, and lead-in 
ducts.
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2.7. Large Scale New Development means a New Development with a total area of more 
than 100,000 m², or with a build-up area (office space, living space, etc.) of more than 
100,000 m², or with one or more buildings of more than 40 planned stories above ground.

2.8. Network Termination Point (NT) is the point at which the In-building Physical Infrastruc-
ture of a building unit terminates. A building unit may have multiple NTs.

2.9. New Development means the development of real estates, like the preparation of a new 
site for residential, commercial, industrial or governmental or any other special purpose or 
mixed use.

2.10. Outside Plant (OSP), within a New Development, refers to all of the Passive Network 
Components, and any associated hardware, located between a central distribution point at 
the border of the New Development and Access Points.

2.11. Passive Network Components include all the non-electric physical elements, such as 
buildings, sites, ducts, towers and masts, manholes, hand-holes, and cables, among others, 
that may serve for the provision of In-building and Outside Plant Telecommunications Net-
works.

3 Considerations

3.1. In the Kingdom, considerable construction work on New Developments is needed in 
order to cope with economic and population growth. The provision of ICT infrastructure in 
such New Developments is essential. Furthermore, competitive provision of ICT infrastruc-
ture and services must be fostered.

3.2. New Developments vary greatly in their size and character. They may be completely 
new constructions (greenfield), or construction in existing developed areas or major reno-
vations of existing buildings (brownfield). New Developments may be residential, govern-
mental, commercial, industrial, special purpose or mixed; urban, suburban or high-density.

3.3. The Rules on Access to Physical Facilities govern Access by a Service Provider to phys-
ical facilities of other Service Providers to facilitate provision of Telecommunications Ser-
vices.

3.4.New Developments often lack High-speed ready infrastructure for broadband services. 
Currently, Developers are responsible for ensuring the provision of utilities such as roads, 
drainage, water, sewerage, and power in New Developments. Developers are in a good 
position to also ensure provision of telecommunications infrastructure. If the construction 
of these infrastructures is coordinated by the Developer multiple digging can be prevented 
and costs reduced.

3.5. Transparent access to information about existing infrastructure and about roll-out 
plans of Service Providers is key for access to, sharing or joint construction of infrastruc-
ture.
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4 Regulatory Framework

4.1. All New Developments and buildings shall be equipped with High-speed-ready physical 
infrastructures. The Passive Network Components shall be pre-installed during construction.

4.2. The Land Developer shall be responsible for the provision of the Passive Network Com-
ponents for Outside Plant and the Building Developer shall be responsible for the In-build-
ing Physical infrastructure in the New Developments to support the rollout of fixed and 
mobile networks and services.

4.3. The Developer may sign an Agreement to transfer the roll-out obligation with one or 
more FBPs for constructing the necessary Passive Network Components. According to the 
Act, all operators enjoy equal right of Access to public and private properties for the pur-
pose of providing Telecommunications Services. Thus, Developers shall safeguard in their 
Agreements that right of FBPs to enter (public and) private properties.

4.4. After completion of the construction works, the Land Developer must ensure that the 
installed OSP Passive Network Components are owned, maintained, and operated by one 
or more FBPs. Any related contract shall be submitted to CITC within 15 days after signa-
ture. The activation and connection of ICT infrastructure’s active components is restricted to 
licensed Service Providers only.

4.5. Developers shall treat all FBPs equally on a non-discriminatory basis.

4.6. The roll-out of Passive Network Components in Outside Plant and In-building Physical 
Infrastructure by Developers shall be based on the technical standards established by CITC 
to facilitate access by FBPs.

4.7. FBPs, Service Providers, Developers, Owners and other concerned parties shall pro-
vide data on their installed as built physical facilities of OSP and IPI to a central database to 
be designated by CITC. Land Developers shall have access to the database concerning the 
infrastructure encompassing their New Development only to make optimal use of existing 
infrastructure and avoid duplication. Facilities based Service Providers shall have access to 
this database to make optimal use of existing infrastructure and avoid duplication.

4.8. For large scale New Developments, a coordination unit shall be established by the De-
veloper in order to ensure a smooth and sufficient roll-out of Passive Network Components.

4.9. CITC shall take all necessary procedures and actions to ensure the timely provision of 
ICT services throughout the KSA. CITC shall ensure that all Developers carry out their re-
sponsibilities and comply with the responsibilities in this Regulatory Framework and other 
Rules and Technical Standards associated with it.




